Troubleshooting

Error Display (Indoor Unit)

When the indoor unit encounters a recognized error, the operation lamp will flash in a corresponding series, the timer lamp may turn on
or begin flashing, and an error code will be displayed. These error codes are described in the following table:

Operation | Timer

Lamp Lamp Display | Error Information Solution
. EHOD/ :
1 time OFF EHOR Indoor unit EEPROM parameter error TS16
2 times OFF EL O Indoor / outdoor unit communication error 1517
4 times OFF EMO3 The indoor fan speed is operating outside of the normal range(for 7519
some models)
4 times OFF EM 3t Upper indoor fan speed is operating outside of the normal range(for 7519
new console type)
4 times OFF EH32 Lower indoor fan speed is operating outside of the normal range(for 7519
new console type)
6 times OFF EMEG Ir)doqr room temperature sensor T1 is in open circuit or has short 7522
circuited
6 times OFF EMES E_vap_orator coil temperature sensor T2 is in open circuit or has short 7522
circuited
8 times OFF B, O Refrigerant leakage detection TS23
9 times OFF EHOb Communication error between display board and main board TS33
13 times OFF EHOE | Water-level alarm malfunction TS24
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5 times OFF ECS3 Qutdpor room temperature sensor T4 is in open circuit or has short 7522
circuited

5 times OFF Ero Cpndenser coil temperature sensor T3 is in open circuit or has short T2
circuited

5 times OFF ey Comprgssqr discharge temperature sensor TP is in open circuit or has 7522
short circuited

5 times OFF ECSS IGBT temperature sensor TH is in open circuit or has short circuited TS22

5 times OFF ECSE Evaporgtor_ coil outlet tempera_ture sensor T2B is in open circuit or has 7522
short circuited(for free-match indoor units)

5 times ON ECS Outdoor unit EEPROM parameter error TS16

12 times OFF £ The outdoor fan speed is operating outside of the normal range(for 7519
some models)

7 times FLASH POOO IPM malfunction or IGBT over-strong current protection TS25

2 times FLASH PO Over voltage or over low voltage protection TS26

3 times FLASH pC oo Top temperature protection of compressor or High temperature 531
protection of IPM module

5 times FLASH PoOM Inverter compressor drive error TS27

7 times FLASH PLO3 High pressure protection or low pressure protection (for some models) TS28

14 times OFF ECOd Outdoor unit malfunction(for some models) TS32

15 times OFF FH 07 g;)rr]zlmunlcatmn malfunction between indoor unit and auto-lifting 1536
Communication malfunction between external fan module and indoor

— - EH bR \ TS35

unit(for some models)

4 times OFF EH3IR | External fan DC bus voltage is too low protection(for some models) TS35
4 times OFF E{3k | External fan DC bus voltage is too high fault(for some models) TS35
1 time ON -- Indoor units mode conflict(match with multi outdoor unit) -
4 times FLASH PCOL | Low ambient temperature protection(for some models) TS32

For other errors:

The display board may show a garbled code or a code undefined by the service manual. Ensure that this code is not a temperature reading.
Troubleshooting:

Test the unit using the remote control. If the unit does not respond to the remote, the indoor PCB requires replacement. If the unit
responds, the display board requires replacement.

LED flash frequency:

1s 0.4s 1.2s 0.4s 1s 0.4s 1.2s 0.4s

Error Display on Two Way Communication Wired Controller

Displa Malfunction or Protection Solution
ﬁ Communication error between wire controller and indoor unit((for KJR-120X series wired TS34
ONtrole

The other error codes displayed on the wire controller are same from those on the unit.
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Display | Error Information

EHOO0/EHER | Indoor unit EEPROM parameter error

L Indoor / outdoor unit communication error

EH bR Communication error between indoor unit and indoor external fan module

EH30 Parameters error of indoor external fan

EH 3 Upper indoor fan speed is operating outside of the normal range(for new console type)

BH 32 Lower indoor fan speed is operating outside of the normal range(for new console type)

EH3S Phase failure of indoor external fan

EH 36 Indoor external fan current sampling bias fault
EN Indoor external fan zero speed failure
EH 38 Indoor external fan stall failure

EH 39 Out of step failure of indoor external fan

EH3R Low voltage protection of indoor external fan DC bus

EH3b Indoor external fan DC bus voltage is too high fault

EH3E Indoor external fan overcurrent fault

EH3IF Indoor external fan module protection/hardware overcurrent protection

EHO3 The indoor fan speed is operating outside of the normal range

EC S Outdoor unit EEPROM parameter error

E{Se Condenser coil temperature sensor T3 is in open circuit or has short circuited

EC53 Outdoor room temperature sensor T4 is in open circuit or has short circuited

EC oM Compressor discharge temperature sensor TP is in open circuit or has short circuited

ECSS IGBT temperature sensor TH is in open circuit or has short circuited

EC O Outdoor unit malfunction

EHBD Indoor room temperature sensor T1 is in open circuit or has short circuited
EH B Evaporator coil temperature sensor T2 is in open circuit or has short circuited
O Outdoor external fan overcurrent fault

ECTS Outdoor external fan module protection/hardware overcurrent protection

EC2 Outdoor external fan phase failure

ECM Outdoor external fan current sampling bias fault

EC73 Zero speed failure of outdoor unit DC fan

ECON The outdoor fan speed is operating outside of the normal range(

EH bS5 Intelligent eye communication failure

B0 Refrigerant leak detected

EHOh Communication error between indoor two chips

EHO Communication error between display board and main board(for new console type)

EHOE Water-level alarm malfunction

EHOF Intelligent eye malfunction

o Communication malfunction between indoor unit and auto-lifting panel
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PCOD IPM malfunction or IGBT over-strong current protection
pLIg Over low voltage protection
PO Over voltage protection

pie DC voltage protection

poO2 Top temperature protection of compressor or High temperature protection of IPM module

POMO Communication error between outdoor main chip and compressor driven chip
e Current Input detection protection
P2 Compressor start error

POM3 Lack of phase (3 phase) protection

PO Outdoor unit zero speed protection
PCHS 341PWM error

PCHE Compressor speed malfunction

POHS Compressor over current protection

PCOE Compressor discharge temperature protection
PCoB Outdoor current protection

PHOS Anti-cold air in heating mode

PCOF PFC module malfunction

P30 System overpressure protection

e System pressure is too low protection

PCE3 Pressure protection

POOL Outdoor low ambient temperature protection
PHSG Evaporator coil temperature over high protection
PH S Evaporator coil temperature over low Protection
PCOR Condenser high temperature protection

PHOC Indoor unit humidity sensor failure

LH OO Frequency limit caused by T2

LWH 30 Indoor external fan current limit

LH 3 Indoor external fan voltage limit

L O Frequency limit caused by T3

L oe Frequency limit caused by TP

LW os Frequency limit caused by voltage

LWo3 Frequency limit caused by current

L 08 Frequency limit caused by PFC

W38 Frequency limit caused by high pressure

L 3 Frequency limit caused by low pressure

LH O Frequency limit caused by remote controller

- Indoor units mode conflict(match with multi outdoor unit)

il No malfunction and protection
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